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Getting Started

Getting Started

Introduction

Welcome to the Triofox macOS Client User Guide. This guide describes the client
functionality for users of Triofox, the managed file synchronization and sharing
solution that focuses on file server cloud-enablement.

MacOS Clients

Triofox client agents are available for Windows, Mac, i0OS, Android, and Windows
phones. These clients are designed to work with Triofox accounts managed by a
Service Provider or a company IT has set up.

System Requirement

Mac 0S 10.13 and higher
macOS client for these OS versions are actively maintained and released regularly.
Mac 0S 10.9 - 10.12

macOS client for these OS versions are available but not actively maintained.

Note:

This guide has been updated to match Mac Client version 13.4.311
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Installation

Installation

Log into Triofox web portal.

@triofox

SIGN IN

Click the User Icon then select the Download Client menu item.

J-cstack @ Follow Erowser Locale

| ‘T‘—i Triofox Default

My Devi
Asia Characters c Lo MyDevices
< My Guest Users

— O

| g"b Settings

Ped Encrypted Emails

fileType

| Storage Usage Details
—
LargeFile ,:

2
G E Download and install desktop or server client

1 @I Change Password

oo lololo!lo oo

Special & Char E
‘ ‘ [y Logout
O
Team E test files
‘ ‘ test folder02 E test folder03
‘ ‘ windows folder ﬁ Ubungsblatter111
‘ ‘ v minnn_renamed E XA BEFaAVE
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Installation

The “Client Downloads” page is then displayed. Select the Installer Package for the
appropriate system. Click the download link and double-click the downloaded .dmg
file to launch the Triofox Mac Client installer.

Runs as a windows service. Operates with your storage account as a cloud file server or used as proxy agent to migrate your existing file server
or active directory users. Please do not install Windows Client and Server Agent on the same machine.

/3] mEl T |
a im L[]
Legacy Servers Windows Server Windows Server
3005/2006 piit Sor6/2015

Triofox Desktop Client (Mac OS X)
Installs on Mac OS X, access your storage account as a local drive (mounted volume in Finder).

X

Legacy Mac 05 X Mac 0S X
(109>10.12) 103+

Triofox Mobile
2 Download on the >. GETITON (2 Download from (g Download from
. App Store 4 Google Play Windows Phone Store ﬂ Windows Store

A

Double-click on the “Triofox” volume. Click on “Continue”.

#® |nstall Triofox

Welcome to the Triofox Installer

Introduction This will install Triofox 13.4.311 on your computer. You will be guided
through the steps necessary to install this software.

WARNING: If you are upgrading from old client agent software, please
make sure the upload and download tasks are completed before
upgrading.

Click “Continue" to continue the setup

Triofox-macos-installer-
x64-13.4.311

Continue
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Installation

Then “Agree” to the License Agreement to continue.

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree

Enter the username and password for the Mac machine and select “Install”.

Standard Install on “Macintosh HD"

Introduction This will take 234.1 MB of space on your computer.

License Click Install to perform a standard installation of this software
Destination Select for all users of th]s computer. All users of this computer will
be able to use this software.

Installation Type

@

Installer

Installer is trying to install new software.

Touch ID or enter your password to
allow this.

Go Back Install
Use Password...

Cancel
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Installation

Select “Continue”.

Microsoft Teams Mission Control
#® |nstall Triofox
Installing Triofox
Introduction Podcasts

License

Destination Select

P
Registering updated components... —

Installation Type
Installation
Shortcuts

Install time remaining: Less than a minute “

Textedit

Once the software is installed, go to Finder > Applications and double-click the “Triofox
Mac Client” icon.

Log in to the Triofox drive using "User Name" and "Password". Make sure the Access
point is set to the correct domain or IP address and click "Log In". With these
credentials, the Triofox Drive Client will be authorized and connected to the Triofox
user account.

@ Triofox Mac Client  Edit Diagnostic

Log in to Triofox

Triofox Mac Client

Access point

S Access point: http(s)/myhost.com
£

User name

Xcode
Enter user name

Password

Password

CANCEL
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Installation

Once you are logged in, you can see the Triofox Drive as a mounted volume in the

Finder.

The Triofox drive icon is displayed on the Mac's main screen. You can also double-
click this icon to access the Triofox drive.

hadroncloud-yuening-cstack

AirDrop
Recents
Applications untitled folder
Desktop

Documents

Downloads 7]

Users LargeFile

iCloud Drive
2 Shared ]
test folder02
Fork
Android Studio - B...
127.0.0.1

Network

® Red
® Orange
TriofoxDrive
® Yellow
® Green

Blue

@® Purple

-
B33 Fid f3-[1E&Dir01 European

Characters ren

—

-
- .=

Level + 1 folder Special & Char Special_Test & targetFolder
#+-@,(...'Folder' A

9
test folder03 test folder04 test003.ppt test004.1.htm

testTxt0006.txt testTxt0008.txt windows folder XPNet06-apo-

Copy.gif

l}

folder1 FolderX keyboard.jpg

R,
- - -

Team test files test folder01

test004.2.html test005.txt.txt test006.jpg

"N NN nmnn
renamed_n"7'm

After the installation is complete, a system tray icon will appear that allows you to
open and manage the Triofox drive.

Fri Apr 29 9:53 AM

The user can access the Management Console for Triofox Drive and also

perform a quick check of the system status.
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Installation

Primary Use Cases

1. Collaborative access to the Triofox Drive

Drive-based random access is one of the primary ways to access files and
folders in the Triofox Drive.

2. Syncing local folders to the Triofox Drive for remote access

Another primary use case is when users want to continue working in a local
folder and then attach that folder to the Triofox account, so that the
contents of the folder (or folders) are synchronized in a 2-way fashion
between the local Mac folder and the remote Triofox folder.
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Explore Cloud Drive

Explore Cloud Drive

User can access the Triofox drive from the main Mac screen by clicking on the Triofox

Drive icon.

AirDrop
Recents
Applications
Desktop
Documents
Downloads

Users

iCloud Drive

Shared

Fork
Android Studio -
127.0.0.1

Network

Red
Orange
Yellow
Green
Blue

Purple

-
-

untitled folde:

-

LargeFile

Level + 1 folder

N -
-

test folder02

!

test010.abc

=

TriofoxDrive

test folder03

testTxt0006.txt

-

B33 Fid

v

o

Special & Char

test folder04

hadroncloud-yuening-cstack

-] FDIr01

_—
-

European

Characters ren

v

v

testTxt0008.txt wi

-

Special_Test &
#+-@,

'Folder' A

!

test003.ppt

indows folder

-
-

fileType FolderX

-

targetFolder test files

. .’/j

—

v
keyboard.jpg

test folder01

4

test004.1.htm test004.2.html test005.txt.txt test006.jpg

[—
— -

XPNet06-apo- n nmnn

Copy.gif renamed_n"p'ma

The Triofox Drive menu can be accessed from the top panel by clicking on the

Triofox Cloud Drive icon.

Window  Help

AirDrop
Recents
Applications
Desktop
Documents
Downloads

Users

iCloud Drive

Shared

Fork
Android Studio - B...
127.0.01

Network

® Red

Orange

Yellow
Green
Blu

Purple

A

Sync4ShareDrive

007test.docx

2021.04_29 143
_25..1627ipg

al

2021_09_24_104
632_24. 9.jpg

2021_09_30.jpg

2021.10_05_1403
18_428..7248 jpg

3BD8BE4ODE715
1E31320...5_v5.db

E]

2021.09_01jpg

i

2021_09_30_220
§51_83..9515.jpg

E]

10_01.1632
31_767..2386.jpg

2021.11.0!
54_825..4630.jpg

Copyright © 2022 Gladinet, Inc.
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2021_09_02_093
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654_24..7669jpg

[

2021.10_04_5018
137366..1640.jpg

—

A test folder

1500folders

2021_09_02_093
540_20..9024.jpg

2021.09_30_224
833_30..6114.jpg

2021.10_05_1359
04_494..0583pg

ActivityThread$H.
handleMessage.rtf

00ftest.docx.doc  2020_05_29_144
704_61..7676.jpg

Rington

saveDoc.docx
(sdk_gp...x86_64)

Open Drive

Management Console
Web Portal

Search

Exit Sync4Share
Logout

Restart Trace



Explore Cloud Drive

Transferring Files

You can now use the Triofox

storage like a real drive on the Mac system. Simply drag

and drop local documents and folders to the Triofox Storage or just use the keyboard.

Sync4ShareDrive

00Ttestdocx  3BDBBB4ODE71S
1E31320...s_v5.db

AirDrop
Recents
Applications
Desktop
Documents
Downloads

Users

<5 iCloud Drive

2 9_01.ipg

=# Shared

20210924104 2021_09_30_220
632_24..0089.jpg 551_83...9515.jpg

5K

2021_09_30.jpg 16

2021.10_05.1403 2021_11_05_1254
1 8jpg 54_825..4630.jpg

-

Fork
Android Studio - B...
- 127001

Network

» Red
Orange
Yellow
Green
Blue

@ Purple

0O01test.docx.doc  2020_D5_29_144

704_61..7676.jpg

Ringtones
(sdk_gp...x86_64)

4be25! 837e0c
06090c...e0%a.jpg

]

2021.09_02_092
954_-3..5527,pg

i

2021.09_30_221 202109
443_70..3694.jpg 664_24..7669.ipg

2021.10_04_11113 2021.10_04_5018 2
7.56419...2517.jpg 6...1640.jpg

20210914_101348 A test folder
mp4

021_09_02_083 saveDoc.docx

20..9024,pg

M

2021_09_30_224
833_30...6114.jpg

227.21

-
ios

Triofox Cloud Drive makes it very easy to move data to or extract data from cloud

storage.
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Explore Cloud Drive

Icon Overlays

There are three icon overlays on files that represent different states.

H IMG_8178.PNG Sep 15, 2021 at 10:31 PM
IMG_20200823_230852720.jpg Sep 14, 2021 at 11:17 AM
IMG_20210819.jpg Sep 14, 2021 at 11:11 AM
[ IMG_20210923_110800.jpg Sep 23, 2021 at 11:08 AM
E] IMG_20211123_100218.jpg Nov 23, 2021 at 3:02 PM
B IMG-20210624-WA0000.jpg Dec 8, 2021 at 11:38 AM
> ios @ | Today at 1:13 PM
> [ LargeFile Today at 1:13 PM
> [ link files Today at 1:13 PM
B LongName.zip Mar 22, 2021 at 11:58 AM
> [ lotsFiles Today at 1:13 PM
B multi-page-word.docx Dec 18, 2020 at 2:28 PM
> @ new folder Today at 1:13 PM
> [ new folder 092421 Today at 1:13 PM
B newsletter.docx Sep 24, 2021 at 11:08 AM
> [ Ringtones (sdk_gphone64_x86_64) Today at 1:13 PM
saveDoc.docx Yesterday at 9:33 AM

Thin Green Check Mark

This icon overlay means that the files are in the cloud, the file content is not local.
Solid Circle Green Check Mark

This icon overlay means that the files are in the cloud and are also available locally.
Blue Uploading Icon

This icon indicates that the file is being uploaded and is not completely done yet.

2020_05_29 144 2021_09_30_224
704_61..7676.jpg 833_30...6114.jpg

Copyright © 2022 Gladinet, Inc. 11



Folder and File Features

Folder and File Features

When you right-click a folder or file, you can access the context menu that gives you
the options Share, Get Share Link, Manage Revision, Open in Web Browser, and
Force Refresh.

Enable Mac Client Context Menu

Note:
The new macOS Big Sur has improved security.

After installing the new Mac client and logging in, the Mac Client Finder Extension
is not enabled by default. You need to enable it manually.

1. Open the Mac System Preferences

2. Go to Extensions. Enable “Finder Extensions” for Triofox Mac Client

Extensions Q_ extensions (]

Customize your Mac with extensions from Apple and software you have installed.

Added Extensions ; .
Evtansions fiom added softw See all extensions that you have installed on your Mac.

Actions ; ‘
Markup ' Tfrlofox Mac Client

& Finder Extensions
Finder Extensions

Triofox Mac Client

Photos Editing
Markup

Share Menu
Add to Reading List, Mail, an...

Finder
Quick Actions and Preview P...

Copyright © 2022 Gladinet, Inc. 12



Folder and File Features

3. Bring up the Mac Client drive again and you should see an icon overlay. Right-
click on any file/folder and the Mac Client context menu will be visible.

European Characters ren

Name

AirDro
1 B Capture d’écran 2(

Recents H I'equipe.jpg
> Processus

B TFinstaller13.6.89. Move to Trash
Desktop Thumbs.db

Documents > M avpmanainna | Getinfo y — Folder
Rename

Compress “Capture d'écran 2014-03-17 a 14.19.41.jpg"
Users Duplicate

Make Alias

Quick Look

Open

Open With
Applications

Downloads

iCloud Drive
Copy
Share

o000 OGOGS
Tags...

* Shared

Fork

127.0.0.1

Quick Actions

Share: Capture d'écran 2014-03-17 4 14.19.41.jpg

Open with web application: Capture d'écran 2014-03-17 & 14.19.41.jpg
Red Get Public Link: Capture d'écran 2014-03-17 & 14.19.41.jpg

Manage Revisions: Capture d'écran 2014-03-17 a 14.19.41.jpg

Check Out (Lock): Capture d'écran 2014-03-17 a 14.19.41.jpg

Force Refresh: Capture d'écran 2014-03-17 & 14.19.41.jpg

Network

Orange
Yellow
® Green
Set Desktop Picture
Blue
Purple
Gray

All Tags...
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Folder and File Features

Share

To share afile or folder, simply right-click on it and select Share from the menu:

< > hadroncloud-yuening-cstack

Name

AirDro -
P M European Characters ren

Recents > M fileType
> i folder1
> W FolderX
[ keyboard.jpg
Documents > M LargeFile
M Level + 1 folder
> M Special & Char
Users M Special_Test & #+-@,(Copy)$! ' ~'Folder' A
> M targetFolder
> M Team
* iCloud Drive > M test files

Applications

Desktop

Downloads

© Shared > M test folder01
> M test folder02
test folder03
Fork M test folder04
I test003.ppt

122004 B test004.1.; Open
Network B test004.2.t Open With
R test005.txt
H test006.jpc
Red I test010.abs
R testTxt000
B testTxt000
Yellow TriofoxDriv

windows fc y
XPNet0g-z Make Alias

Move to Trash

Get Info
Orange Rename
Compress "test003.ppt”

Duplicate
® Green

Blue @na il Quick Look

Purple renamed_i
| PxX-NBF

B33 {4 Fl
All Tags... 'YX X

Tags...

Copy

Gray Share

Quick Actions

Share: test003.ppt

Open with web application: test003.ppt
Get Public Link: test003.ppt

Manage Revisions: test003.ppt

Check Out (Lock): test003.ppt

Force Refresh: test003.ppt

A window will open that allows you to share it. To set this up:

1. Enter the email address(es) of the users you want to share, separated by semicolons
6.
2. Click CONTINUE.

Copyright © 2022 Gladinet, Inc. 14



Folder and File Features

° Add Share - User

Invite People : (Email Address, separated by *;')

shareuser@test.com =

Notes (text will be included in the sharing email).

CANCEL

In the next window you can choose the Share preferences: Expiration time, access
rights (read only, view only, full control).

3. After selecting the options, click SAVE. This will send emails to the guest users.

4. Or click GET LINK, this will open a window with the URL that you can use to create
a custom email or use some other methods to communicate with the guest users.

Add Share - Protection

Expires in: 7 Days

O View / Read-Only Access O View only (download will be disabled) ) Download Only @ Edit / Full-Control Access

® Recipient must log in to access

* Not applicable to registered accounts

) Send email notification when file is downloaded _J Send email notification when file is uploaded

L Notify user when file/folder is changed O Do not send email, | wil notify user

BACK CANCEL

Copyright © 2022 Gladinet, Inc. 15



Folder and File Features

If a file or folder is already shared, you can right-click the shared file or folder and
select Share to bring up the edit share menu.

| =

Invite People : (Email Address, separated by ')

Notes (text will be included in the sharing email)

Add Share - User

CANCEL

Here you can delete the share, edit it, resend the notification email, view the
share link, and enable/disable the public link.

hadroncloud-yuening-cstack/test003.ppt

Recipient

| S

Permissions

Share File or Folder

Expiration

) 23 Hour(s

Copyright © 2022 Gladinet, Inc.
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Folder and File Features

Get Public Link

Allows you to get a read-only web link to the file. This option allows you to share a file as
a public (Read-Only) link. Anyone who has the link can access this file. Click this option
to copy the public link to your clipboard. Once you click "Ok", you can paste the link
anywhere (for example, in emails or social media).

Request File

The file request applies only to folders and allows invited users (or users with the link)
to upload files to the shared destination without seeing the content.

To request a file, right-click a folder, and then select Request File.

TriofoxDrive

Name

AirDro =
R M hadroncloud-yuening-cstack

Recents M European Ch
> M fileType

; I folder1 Move to Trash
BEsstos M FolderX

Documents & keyboard.jpg Get Info
I LargeFile Rename

Open in New Tab
Applications

Downloads

M Level +1fold Compress “European Characters ren”
Users I8 Special &Ch pyplicate
M Special_Test y.1e Alias
8 targetFolder
iCloud Drive M Team
o Shared M test files Copy

Quick Look

M test folder01  share

M test folder02

M testfolderos ® @ © @@ ©® ® @

M test folder04 Tags...

Android Studio - B... M test003.ppt

127.0.0.1 B test004.1.htr  Quick Actions

B test004.2.htr  Request File: European Characters ren
R test005.txt.ty Share: European Characters ren

Fork

© © 990 OO0 660800 606 0 o ¢

Network

M test006.pg  Open with web application: European Characters ren
M test010.abc  Get Public Link: European Characters ren

B testTxt0006.
@ Orange B testTxt0008.
M TriofoxDrive
W untitled folde Folder Actions Setup...
M windows fold  New Terminal at Folder

Blue I XPNet06-ap  New Terminal Tab at Folder
| A mss

® Red
Force Refresh: European Characters ren

Enable Offline Access: European Characters ren
® Yellow

® Green

@® Purple

Enter the email address(es) of the users you want to share the file with, separated by
semicolons (;), and then click SEND EMAIL. You can also click GENERATE LINK to send
the link to other users.
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Folder and File Features

Share File or Folder

Send a file upload request email to the following address:

requestfile@user.com

OR

Copy the link below so you can send it to your users manually:

=13

CLOSE

Check Out (Lock) / Check In (Unlock)

You can check out files for editing. To do so, right-click on the file in your Triofox Drive,
select "Check Out" from the context menu, and select "Yes" in the pop-up window.

hadroncloud-yuening-cstack

AirDrop
Recents
Applications
Desktop
Documents
Downloads

Users LargeFile

_

test folder02

test010.abc

=

TriofoxDrive

iCloud Drive

© Shared

Fork
127.0.0.1

Network

Red
Orange
Yellow
Green
Blue
Purple
Gray

All Tags...
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Level + 1 folder

test folder03

testTxt0006.txt

hX-[1BZDir01

Special & Char

-

test folder04

v
testTxt0008.txt

European

fileType folder1

Characters ren

Special_Test &
#+-@,(...'Folder' A

! Open
Open With

testC

windoy

targetFolder Team

Move to Trash

Get Info

Rename

Compress “test003.ppt"”
Duplicate

Make Alias

Quick Look

Copy
Share

0000 OGO
Tags...

Quick Actions

Share: test003.ppt

Open with web application: test003.ppt
Get Public Link: test003.ppt

Manage Revisions: test003.ppt

Check Out (Lock): test003.ppt

Force Refresh: test003.ppt

FolderX

test files

> ./ E

est005.txt.txt

keyboard.jpg

test folder01

test006.jpg

named_n"j'nm
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Folder and File Features

Offline Folders

Users can mark certain folders as offline. Folders marked as offline prefetch the
contents of the folder and cache them locally.

To achieve this, first right-click on a folder in Triofox Drive and then select Enable Offline

Access to this folder.

untitled folder

LargeFile

test folder02

test010.abc

TriofoxDrive

Copyright © 2022 Gladinet, Inc.

H3X X4 Fid

Level + 1 folder

R3Z-[1ERDIir01 Euro
Charac

- 8

Special & Char Specia
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testTxt0008.txt

test folder03

.\(,

testTxt0006.txt window

— —
Open in New Tab

Move to Trash

Get Info

Rename

Compress "European Characters ren”
Duplicate

Make Alias

Quick Look

Copy

Share
200000
Tags...

Quick Actions

Request File: European Characters ren
Share: European Characters ren

Open with web application: European Characters ren
Get Public Link: European Characters ren

Force Refresh: European Characters ren

Enable Offline Access: European Characters ren

Folder Actions Setup...
New Terminal at Folder
New Terminal Tab at Folder

keyboard.jpg

test folder01

> E

test006.jpg
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Folder and File Features

Once a folder has been marked as offline, it will be marked with a green filled check

mark.

AirDrop
Recents
Applications
Desktop
Documents
Downloads

Users

iCloud Drive

 Shared

Fork
Android Studio - B...
127.0.0.1

Network

Red
Orange
Yellow

) Green
Blue

Purple

hadroncloud-yuening-cstack

untitled folder ~ H3XX{4Fld $FX-[JERDir01

_

LargeFile Level + 1 folder Special & Char

test folder02 test folder03 test folder04

European
Characters ren

Special_Test &
#+-@,(...'Folder' A

test003.ppt

fileType

v

targetFolder

test004.1.htm

test010.abc testTxt0006.txt  testTxt0008.txt

TriofoxDrive
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Client Management Console

Client Management Console

Access the Management Console via the Client icon.

After clicking on it, a screen with the default dashboard for the client is displayed.

o Management Console

— Dashboard

Client Version
User Name
Storage Quota

Sync Task Status

Dashboard

The first section is the Dashboard page and shows the device information.

You can see the client version, logged in user, storage usage and other information.
Attached Folders

The virtual drive provides on-demand access to files and folders of the Triofox
Cloud storage account.

Sometimes it is also desirable to work inside a local folder and synchronize
the local folder with the Triofox Cloud storage account.

Attached Folder means that a local folder is connected to the cloud (Triofox account).
The result is the establishment of a bi-directional synchronization between the local

Copyright © 2022 Gladinet, Inc. 21



Client Management Console

folder and the cloud, so that the changes within the local folder are synchronized with
the cloud and the changes from the cloud in that particular folder are synchronized
back to the local folder.

To set this up from the Console, follow the steps in the Attaching Local Folders
section. In this example, the folder is located on the Desktop of the Mac computer.

To attach a folder:

1. Click the Triofox Cloud Drive icon

2. Click Management Console

3. A browser window opens and shows the Dashboard

4. The menu button gives you access to the Attached Folders button

5. When clicked, you can add a folder from the hard drive by clicking the Add
Folder button

6. Click Browse to attach the desired folder

7. Set the name you want to use for this folder when you access it from the web
portal, and finally click Attach
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Open Drive

Management Console
Web Portal

Search

Exit Triofox
Logout

Restart Trace

Management Console

Dashboard > Attached Folders

D v | = @ Mac Attach Folder
Recents

Applications Android App
Desktop B i0S App

Docliments iOS course

Mac Attach Folder
Downloads

Users
M Triofox

Triofox Doc

iCloud Drive Triofox pdf

§ Shared

Fork

Androi...

Triofox

127.0.0.1 New Folder Cancel Open

Natwarlk
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® Management Console

— Dashboard > Attached Folders

Attached a Folder

Folder Path:

\Users\y u\Desktop\Mac Attach Folder\

Cloud Folder Name:

Mac Attach Folder

e

Once the folders are attached, they are displayed in a list.

— Dashboard > Locked Files

/hadroncloud-yuening-cstack/folder1/ilif, 32 {4001.docx{3}
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You can also check if the local folder is attached by logging into the web portal,
where it will be listed in the File Browser view.

-

Mac Attach Folder

As shown in this example, the local folder named "Mac Attach Folder" is now synced
to the cloud.
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Locked Files

If any of the files are currently in the "Locked" status, it will be displayed in this
section of the Management Console.

Dashboard > Locked Files

/hadroncloud-yuening-cstack/folder1li® 32 4 001.docx{3}
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Pending Check-ins

Pending check-ins are files that have been manually checked out and must be
manually checked in to upload the changes made and remove them from the
Pending Check-ins view. From here, you can also Check Out (Lock) files using the
icon in the upper right (1), and you can also force unlock these files by clicking the
check-in icon (2) on each file in the list.

— Dashboard > Pending Check-ins

2 pending check-ins

I

/hadroncloud-yuening-cstack/test005.txt.txt

/hadroncloud-yuening-cstack/testTxt0006.txt
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Settings

There are many settings in this section. It stores the various client-side settings that
can be applied to the current device.

- T Q 8 Tue
Open Drive

Management Console
Web Portal

Search

Exit Triofox
Logout yueningliu19951@yahoo.com

Restart Trace

— Dashboard > Settings

False (default) - If true, the synchronization and transferring of files will follow the
throttle control defined in this section.

Sync Throttled Upload Bandwidth (KB/s, 0-Unlimited)

0 (default) - The default setting is unlimited KB/s, enter a number here to
reduce the consumed bandwidth to the set limit.

Sync Throttled Download Bandwidth (KB/s, 0-Unlimited)

0 (default) - The default setting is unlimited KB/s, enter a number here to
reduce the consumed bandwidth to the set limit.
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Full Speed Sync Start Hour (default 7:00)

7 (default) - This setting represents the hour (24-hour clock) of the day when Full
Speed Sync starts. Normally, Full Speed Sync is performed at night when Internet
usage is low.

Full Speed Sync Stop Hour (default 20:00)

20 (default) - This setting represents the hour (24-hour clock) of the day when Full
Speed Sync will stop - usually Full Speed Sync is desired overnight when Internet usage
is low.

Scan local files and sync up to cloud as necessary

False (default) - The desktop client builds a state database describing which files are
synchronized and which are not. In the case where the desktop client is re-imaged,
the state information may be lost. This option allows local files to be scanned and
uploaded to the cloud as needed. This is a quick way to re-build state information if
the local files are more accurate than the information in the cloud.

Scan cloud files and sync down to local as necessary

False (default) - The desktop client builds a state database describing which files are
synchronized and which are not. In the case where the desktop client is re-imaged,
the state information may be lost. This option allows local files to be scanned and
uploaded to the cloud as needed. This is a quick way to re-build state information if
the cloud files are more accurate than the local files.

Disable file-change logs for dummy files (zero-byte files)

False (default) - If this option is set to True, no notifications are sent for 0-byte files
or files that have received a change notification from the file system but have not
actually been changed.
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Enable Scheduled Sync

False (default) - On the client side, in addition to a mapped drive (or mounted Mac
volume), there is also functionality for synchronizing folders. This setting can be
used to control when synchronization should occur. For example, if the company
has limited Internet bandwidth, synchronization can be avoided during working
hours to save bandwidth.

Cloud drive label
My Cloud Drive (default) - This is the drive label you can see in the Finder.
Disable drive mounting

False (default) - If true, no Cloud Drive will be mounted under MacBook for the Mac
Client.

Download bandwidth limit (KB/s, 0-Unlimited)

0 (default) - This setting is set to unlimited by default. Change this setting to limit the
download bandwidth to the number you specify in kilobytes.

Upload Bandwidth Limit (KB/s, 0-Unlimited)

0 (default) - This setting is set to unlimited by default. Change this setting
to limit the upload bandwidth to the number you specify in kilobytes.

Maximum number of file transfer Threads

5 (default) - Use this setting to restrict the number of threads used during
synchronization.
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Disable offline-mode notification

False (default) - A system that goes into offline mode sends a notification by
default. Change this to True to hide this notification.

Disable file-change notifications

False (default) - When files are modified by other people or by the same user but
from a different machine, a file modification notification is sent. Change this setting
to True to disable this notification.

Enable slow network mode
False (default) — No further information.
Upload hidden files

False (default) - change this setting to True if you want to upload hidden files to the
cloud.

Upload system files

False (default) - Change this setting to True if you want to upload system files to the
cloud.

Keep audit trace logs for (days, O=never purge)
5 (default) - This setting determines how many days to keep audit traces.

Trace Level (Disable, Log errors, Log warnings, Log info, Log all)

Disabled (default) - by default, the trace level is disabled. It can be changed to the
displayed levels.
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